RAFAt MATRAS

SUMMARY

| am a computer scientist with solid, 15-year experience in
technical support and network administration. | can
diagnose and resolve issues related to computer software

CONTACT and hardware. | possess analytical abilities to solve complex

technical problems. In recent years, | have focused on

@ 03-140 Warszawa o _— . .
acquiring new skills in programming and developing custom

@ 606 455 202 applications for external clients. My goal is to create and

4 rafalmatras@gmail.com maintain web applications.

& rafalmatras.com

& linkedin.com/in/rafalmatras PROJ ECTS

& github.com/Rafal-Matras * Tea Shop

Tech stack: React, React Router, TypeScript, Nestjs, MySQL

« Used car dealer

SKILLS :
Tech stack: React, React Router, TypeScript, NodeJs, Express,
* Excellent interpersonal skills MySQL
* Fast-learer * Strona portfolio
« Ability to prioritize Tech stack: HTML, CSS, JavaScript

Knowledge of programming

technologies COURSES

« HTML, CSS, SCSS
* Mega Kurs JavaScriptu
+ JavaScript, TypeScript
* Frontliners
* Node.js
* Programing in JavaScript
* React
. « React from scratch - theory and practice
+ Express.js

+ Backend - Node.js, Express i MongoDB
+ SQL, MongoDB

* Advanced CSS and JavaScript projects

* Git / GitHub
. * Object-oriented programming in JavaScript - master it while
'gma creating games
* Trello . .
* Website Creation Course part | - HTML, CSS, RWD
+ Website Creation Course part Il - SASS, JS, Bootstrap
LANGUAGES

* JavaScript - The Only Course You Need

English: B1 « Introduction to Git and GitHub
I
Intermediate

EDUCATION

Information technology, 10/2001 - 06/2004
Wyzsza Szkota Informatyki - Warszawa



EXPERIENCE

Help-Desk IT specialist, 11/2009 - 11/2021
Help-Desk IT specialist Poczta Polska S.A. -
Warszawa

+ Technical support for 1,200 devices
*+ User support and training
+ Device configuration and repair

* Implementation of new projects

Configuring and preparing equipment for new employees

Ensuring the proper functioning of equipment assigned to
users

+ Regular examining of hardware for viruses or other
unwanted software

Annual budgeting for IT equipment needs

+ Regular data backup management

Providing high-quality user support through technical
assistance

Effectively resolving issues and supporting users with
internal applications and general inquiries

HOBBY

* Spending free time by the water
+ Walks in the forest
+ Computer games

+ Cooking

| consent to the processing of my personal data for the purpose of

recruiting for the position I am applying for.



